
 

 
CERTIFICATE 

OF PARTICIPATION 

This certificate confirms the participation of 

in the 2nd KZN EDTEA Tour Operator Development Programme,  
from April to October 2025, in association with SATSA. 

Core competence development areas of the program include strengthened compliance, 
improved operational capability, enhanced product development, and applied market 

readiness within the tourism sector. 

Wilfred Mchunu 
Willies Tourism Services 

Rob Hetem 
Facilitator and Coach 

 

T-Cubed Consulting 


